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Response to Amendment 

This Office Action is in response to a communication received on December 23, 

2009. 

The Information Disclosure Statements received December 3, 2009 and January 
30, 2010 have been considered. 

Claims 1 and 19 are currently amended. 
Claims 4, 14-18, and 22 have been cancelled. 

Claims 1-3, 5-13, 19-21, and 23-25 are currently pending in this application. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which the subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-3, 5-13, 19-21, and 23-25 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Appelman (WO 03/098425) in view of Armstrong 
(6,807,423). 

Regarding claims 1 and 19, Appelman teaches a method for delivering an email 
message to a recipient, comprising: 

receiving the email message from a sender (Page 19, lines 14-15); 
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obtaining a presence status of the sender from a presence server (Page 20, lines 
17-22; Page 21, lines 4-7; 29-31), wherein the presence status indicates a presence 
status of the sender across a plurality of domains (Page 21 , lines 29-31 ); and 

delivering the email message to the recipient with an indication of a presence of 
the sender (Page 2, lines 8-14) on one or more of the plurality of domains (Page 21 , 
lines 29-31) 

wherein the presence server determines the presence status of the sender based 
on one or more rules that aggregate extracted presence information (Page 22, lines 13- 
19). 

Appelman does not explicitly indicate wherein the presence server determines 
the presence status of the sender based on a rule that aggregates at least two items of 
presence information that are conflicting with each other. 

Armstrong teaches wherein the presence server determines the presence status 
of the sender based on a rule that aggregates at least two items of presence information 
that are conflicting with each other (Col. 4, line 49 - Col. 5, line 9; Col. 6, lines 48 - 61 ; 
Col. 7, lines 4 -19). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to use Armstrong's teaching of aggregated status to have a more 
intelligent complete presence information to provide to the users in Appelman's sytem. 

Regarding claims 2 and 20, Appelman teaches the method of claims 1 and 19, 
wherein the presence server extracts presence information from a plurality of presence 
data stores (Page 20, lines 17-22). 
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Regarding claims 3 and 21, Appelman teaches the method of claims 2 and 20, 
wherein the presence server translates the presence information to a standard format 
(Figure 11a). 

Regarding claims 5 and 23, Appelman teaches the method of claims 1 and 19, 
wherein the recipient responds to the sender in another domain (Page 21 , lines 29- 31 ). 

Regarding claims 6 and 24, Appelman teaches the method of claims 1 and 19, 
wherein the presence information indicates if the message sender can be reached at 
one or more indicated devices (Page 21 , lines 29-31). 

Regarding claim 7, Appelman teaches the method of claim 1, wherein the 
presence information is obtained from a user registration process (Page 22, lines 8-11). 

Regarding claim 8, Appelman teaches the method of claim 1 , wherein the 
presence information is obtained by observing activities of a user (Page 22, lines 8-1 1 ). 

Regarding claim 9, Appelman teaches the method of claim 1 , wherein the 
recipient can respond to the sender in real time (Page 21, lines 29-31). 

Regarding claim 10, Appelman teaches the method of claim 1, wherein the 
recipient can respond to the sender in non-real time (Page 21, lines 29-31). 

Regarding claims 11 and 25, Appelman teaches the method of claims 1 and 19, 
wherein the recipient can respond to the sender using a non-textual form of 
communication (Page 21, lines 29-31). 

Regarding claim 12, Appelman teaches the method of claim 1, wherein the 
plurality of domains is a plurality of client domains (Page 21 , lines 29-31 ). 
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Regarding claim 13, Appelman teaches the method of claim 1, wherein the 
plurality of domains is a plurality of server domains (Page 24, lines 3-1 7). 

Response to Arguments 

Applicant's arguments with respect to claims 1 and 19 have been considered but 
are moot in view of the new ground(s) of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to KEVIN BATES whose telephone number is (571)272- 
3980. The examiner can normally be reached on M-F 8 am - 5 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on (571) 272-3880. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/KEVIN BATES/ 

Primary Examiner, Art Unit 2456 



